
Hyatt Ziva Puerto Vallarta creates the perfect backdrop for guests seeking a romantic getaway, a family 
reconnection, or a special celebration. Stroll along the most secluded beach in Puerto Vallarta, take a dip in 
the private plunge pool of your luxurious swim-up suite, dine on exquisite cuisine, or relax in the world-class 
spa. Whatever you choose, enjoy spectacular ocean views from every vantage point.

A N  A L L- I N C LU S I V E  E X P E R I E N C E  b y  H YAT T

DINING OPTIONS, BARS & LOUNGES
BLAZE    |   Thick cuts of beef, whole fish, shrimp, calamari 
and more are served in a casual, oceanfront atmosphere.
VIVAZ BUFFET    |   A variety of international cuisines are 
served throughout the day in this diverse, delicious buffet style restaurant.
PUREZA   The tempting dishes here are drawn from the culinary 
traditions of both Vietnamese and Thai chefs. Delights range from skewers and 
rice paper rolls, to fresh papaya and Asian beers.
MELANZANE    This venue offers two distinct experiences within 
one stunning setting — a casual antipasto bar with light bites and lovely wines 
to elegant fine dining in the evening.
CASA GRANDE   With its terrazzo floors, yellow, blue and pink walls, 
you will find Casa Grande to be the most authentic Mexican cuisine available 
outside of the brick kitchens of the local homes.
DELI  Deli offers everything from freshly brewed cappuccino to thinly 
sliced meats stacked high on artisan breads. 
TEQUILA SPORTS BAR  The ideal place to grab a drink and order a bite 
in a modern Mexican cantina environment. Or just pull up a bar stool to watch 
the big game.
SUNSET BAR  This is a great spot to sample a signature cocktail, local 
beer or fine wine and also the perfect place to admire one of Puerto Vallarta’s 
world-famous sunsets.
PLAYA BAR  Enjoy Mexican comfort drinks casually served in a 
convenient, open-air environment right on Puerto Vallarta’s breathtaking beach.
POOL BAR  Vistas of brilliant blue waters stretch from the pool all the 
way to the ocean as you enjoy a refreshing drink at the walk-up bar or swim-up 
seating in the pool itself.
BAR TORTUGAS  Just a few steps from the adult-only pool, relax 
with a strawberry margarita and take in views of the sparkling pool and the 
ocean waves. 
FOOD CARTS Roaming the pool and beach areas throughout the day.

  Bar & Lounge  |   Open for Breakfast  |   Open for Lunch  |   Open for Dinner  |   Open 24 Hours  |   Swim Attire  |   Dry Casual Attire  |   Casual-Formal Attire  |   Club Level 

KEY

■■ All-inclusive for all ages
■■ 335 rooms and suites with ocean views
■■ Natural, open air paradise

■■ KidZ Club
■■ 11 restaurants, bars and lounges
■■ Romantic Pacific Ocean sunsets

■■ Spectacular oceanfront wedding gazebo
■■ Free Wi-Fi throughout the resort
■■ Resort fees included

WHAT TO KNOW

LOCATION
The resort is less than 20 minutes from Puerto Vallarta International Airport, 
offering easy access from major gateway cities including Los Angeles, Phoenix, 
Houston and Mexico City. 

THE WOW FACTOR 
■■ 335 luxurious oceanfront suites including spacious family suites and signature  

swim-up suites with private plunge pools
■■ International cuisine served at six restaurants including authentic Mexican fare 

at Casa Grande
■■ Unlimited cocktails, beer, wine and beverages at five bars and lounges including 

the exquisite Sunset Bar, offering breathtaking sunset views
■■ Five infinity ocean-view pools including a serene adults-only pool, an all-ages pool 

and an oversized infinity-edge hot tub
■■ Live entertainment and outdoor recreation such as tennis, beach volleyball, water 

aerobics, basketball and nature hikes
■■ State-of-the-art fitness center and VitaMar Spa offering holistic spa treatments 

and beauty salon services amid ocean views
■■ KidZ Club with 2 kid-friendly pools, a beach playground and supervised 

activities for kids
■■ Seasonal opportunities for whale watching throughout the resort
■■ Romantic outdoor wedding venues including a rooftop wedding deck 

and an oceanfront gazebo
■■ 6,500 sq. ft. of flexible meeting space that can accommodate 

up to 700 people

SPECIAL TOUCHES
■■ All accommodations feature 

ocean views
■■ Plush king-size or two double beds
■■ Evening turndown service 
■■ Rainfall shower and spa tub in 

select suites

■■ Minibars stocked daily with water, 
beer, soft drinks and snacks

■■ 24-hour in-suite dining with 
chef ’s specialties

■■ Lavish toiletries, bathrobes and slippers
■■ Complimentary Wi-Fi Internet access



ROOM & SUITE CATEGORIES 

112
SUITES    

OCEAN VIEW KING or DOUBLE 473 sq. ft. (44 sq. m) Luxurious suites with 
incredible views of the Pacific Ocean.

39
SUITES    

OCEANFRONT KING or DOUBLE 473 sq. ft. (44 sq. m) Luxurious suites with 
incredible views of the Pacific Ocean.

20
SUITES  

  PARTIAL OCEAN VIEW KING or DOUBLE 473 sq. ft. (44 sq. m) Luxurious suites 
with incredible views of the Pacific Ocean.

10
SUITES    

KING or DOUBLE 473 sq. ft. (44 sq. m) Luxurious suites with fully furnished terraces 
and magnificent views of the garden.

49
SUITES    

OCEAN VIEW BALCONY KING OR DOUBLE 473 sq. ft. (44 sq. m) Luxurious suites 
with fully furnished balconies and spectacular ocean views. 

14
SUITES    

SWIM UP KING or DOUBLE 473 sq. ft. (44 sq. m)  Spacious suites with breathtaking 
views of the Pacific Ocean.

40
SUITES  

  CLUB OCEAN VIEW SUITE KING or DOUBLE 704 sq. ft. (65 sq. m) Luxurious suites 
with private balcony and splendid views of the Pacific Ocean.

41
SUITES    

CLUB OCEANFRONT HOT TUB KING or DOUBLE  704 sq. ft. (65 sq. m) 
Luxurious suites with magnificent views of the Pacific Ocean. Includes Hyatt Club 
Level amenities.

8
SUITES    

ONE BEDROOM PLUNGE POOL SUITE KING  1,250 sq. ft. (116 sq. m) Spacious 
suites with breathtaking oceanfront views of the Pacific Ocean. With private plunge 
pool. Includes Hyatt Club Level amenities. 

2
SUITES    

PRESIDENTIAL SUITE  1,500 sq. ft. (139 sq. m) Luxurious and contemporary 1,500 
sq. ft. suites with dramatic oceanfront view. Includes Hyatt Club Level amenities.

THINGS TO DO
■■ KidZ Club filled with daily fun and activities coordinated 

by trained professionals
■■ Sports and wellness complex with fitness center, cross-training 

equipment, yoga classes and more, amid spectacular 
ocean views

■■ Outdoor recreation such as tennis, beach volleyball, water 
aerobics, basketball, pool side entertainment, and watersports

■■ Nightly entertainment, live music, and cultural performances
■■ Tequila and wine sommeliers for tastings
■■ Toast a colorful sunset from the Sunset Bar
■■ Seasonal opportunities for whale watching
■■ Nearby championship golf

VITAMAR SPA 
Highlights:
■■ Featuring relaxing spaces and holistic treatments
■■ Multi-station hydrotherapy circuit including steam, sauna, 

sensations pool, and hot tub for aquatic indulgence
■■ Manicure, pedicure and other beauty salon services
■■ Saunas, steam rooms and plunge pools with an ocean view

WEDDINGS & SPECIAL MOMENTS
Perfect venues for special occasions:
■■ Big Day Preview — 2-night stay for two for only $500
■■ Free weddings for two
■■ Free wedding for the couple plus up to 10 guests
■■ Specially designed packages or customized options for 

weddings of virtually any size
■■ Knowledgeable team of wedding professionals to attend to 

every detail
■■ Expertise to handle Christian, Jewish, Hindu, Islamic, Asian, 

non-denominational and LGBT ceremonies

MEETINGS & INCENTIVES
■■ 6,500 sq. ft. of meeting, event and reception spaces
■■ Capacity for up to 700 attendees
■■ State-of-the-art technology, including simultaneous translation
■■ Unique meeting venues to accommodate groups of most sizes
■■ Business center

a l l  i n c l u s i v e  r e s o r t

CLUB LEVEL  An upgraded experience offering additional luxuries such as:

■■ Private check-in and check-out in an exclusive area
■■ Personalized concierge services
■■ Petit fours and sparkling wine
■■ VIP in-suite refreshment center

■■ Exclusive Club Level Lounge featuring imported 
premium drinks, appetizers and continental 
breakfast, table games, books, and Wi-Fi 
(available from 7:00 a.m. until 10:00 p.m.)

■■ Premium-brand liquors

■■ Complimentary local calls and Wi-Fi
■■ Best views in our exclusive Club Level area
■■ 10% discount on spa and salon services

HYATT ZIVA PUERTO VALLARTA
Carretera Barra de Navidad, Km. 3.5 Zona Hotelera Sur | Puerto Vallarta, Mexico. C.P.48390
US & Canada (800) 720-0051 | Groups (888) 963-7643 | PUERTOVALLARTA.ZIVA.HYATT.COM

Additional charges may apply for spa products and services. Certain restrictions apply to Big Day Preview 
and free weddings. See website for full details. Hyatt Zilara™ and Hyatt Ziva™ trademarks and related marks 
are trademarks of Hyatt Corporation or its affiliates. ©2018 Hyatt Corporation. ©2018 Playa Hotels & 
Resorts is the owner and exclusive operator of Hyatt Zilara™ and Hyatt Ziva™ resorts in Jamaica and Mexico. 
All rights reserved.
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