
  E X C E P T I O N A L  A L L- I N C L U S I V E  L U X U R Y  E X C L U S I V E LY  F O R  A D U LT S

Along the powdery white sands of the Caribbean, The Royal welcomes guests to a world of all-inclusive luxuries exclusively for adults. 
Situated on the Riviera Maya just steps from Playa del Carmen’s famous Fifth Avenue, the AAA Four-Diamond resort boasts all-suite 
accommodations with private balconies and spectacular views, plus special options such as swim-up suites and beachfront walkouts. 
From beach butlers to romance concierges, the attentive staff provides genuine hospitality at every turn as guests enjoy the luxurious spa, 
exquisite cuisine, natural beauty, and many other delights of The Royal.
LOCATION
Situated along the pristine beaches and turquoise seas of the 
Caribbean, The Royal Playa del Carmen stands adjacent to the 
vibrant shopping and entertainment district of Fifth Avenue. Also 
nearby are premier golf courses, as well as ancient Mayan sites such 
as Tulum and Chichen-Itza.

UNIQUE HIGHLIGHTS
• All-suite accommodations, all with a private balcony or terrace 
and a double whirlpool tub

• Royal Service® that raises the bar on attentive, personalized 
hospitality

• SPAzul – a world-class spa with an expansive hydrotherapy area, 
beachfront treatments, the Mayan-inspired Temazcal steam bath, 
and other eco-holistic services

• Specialty lounges including a swim-up bar, martini bar, tequileria, 
and cigar club

ALL-INCLUSIVE FEATURES
• Luxurious all-suite accommodations with a double whirlpool tub 
and a private balcony or terrace, most with ocean views

• Numerous dining options, including à la carte restaurants, 
gourmet buffets, beachside grills, and 24-hour in-suite dining

• International cuisine, local specialties, vegetarian meals, 
low-calorie choices, and gluten-free options

• Candlelight dinner on the beach, for a truly special evening
• Signature cocktails, premium spirits, beer, fine wines, and  
soft drinks served at multiple bars and lounges

• In-suite liquor cabinet and in-suite mini-bar stocked daily 
with soft drinks, beer, and water

• Multiple swimming pools, a tranquil relaxation pool, an oceanfront 
pool with activities, and in-pool hot tubs

• Fully equipped Life Fitness® center with Stott Pilates®, spinning, 
aerobics, and more

• SPAzul hydrotherapy experience, including hot tub, sauna, 
and steam bath 

• Royal Butlers to provide service at the pool and beach, assist 
with unpacking, and plan activities 

• Royal Concierge service available 24 hours a day
• Tequila connoisseurs, wine sommeliers, and professional 
mixologists to guide tastings

• Daily activities including snorkeling, scuba lessons, Zumba®, 
dance classes, and cooking demonstrations

• Nightly entertainment such as live music and professional 
Cirque du Soleil–style shows

• Wi-Fi Internet access throughout the resort
• Gratuities and hotel taxes

DINING VENUES  
• El Mediterráneo – With a gourmet buffet, an extensive à la 
carte menu, and a convivial bar on the terrace, this casual yet 
elegant restaurant specializes in Mediterranean cuisine, featuring 
delectable seafood, grilled veggies and meats, and delightfully 
fresh flavors. Open for breakfast, lunch, and dinner

• Pelicanos – This beachfront restaurant and bar serves local 
fare with a delicious twist, offering an à la carte Caribbean-
fusion menu complemented by fantastic ocean views. Open for 
breakfast, lunch, and dinner

• Spice – Variety is the spice of life, and this casual restaurant 
delivers with island favorites, authentic Mexican dishes, and 
American classics served on a sumptuous buffet as well as an 
à la carte menu. Open for breakfast, lunch, and dinner.

• Rincon Mexicano – This oceanfront restaurant features 
authentic Mexican flavors, and fabulous ocean views. Open 
for lunch and dinner.

• Asiana – A stylish and romantic decor creates an intimate setting 
in which to enjoy contemporary Asian-fusion cuisine. Open for 
lunch and dinner

• Maria Marie – Amidst the vibrant atmosphere of a traditional 
hacienda adorned in murals by Mexican artists, this upscale 
restaurant offers unique dishes that inventively blend gourmet 
Mexican cuisine with contemporary French flavors. Open for dinner

• Chef’s Plate – Every dining experience is an unforgettable event 
at this unique restaurant where the executive chef crafts new 
menus each day, artfully preparing international haute cuisine 
inspired by the freshest, most enticing ingredients available. Open 
for dinner by reservation only and available to Royal Junior Suite 
Oceanfront categories and higher

• Coffee House – This European-style café serves espresso drinks, 
scrumptious pastries, high tea on the sunset terrace, and delicious 
desserts, including sugar-free choices. Open for breakfast, lunch, 
and dinner

• Royal Suite Service – Culinary delights are promptly delivered 
right to your door through the convenient and private “magic 
box” room service cabinet. Available 24 hours a day.

BARS & LOUNGES 
• Lobby Bar – Sip a tropical drink at this festive bar as you listen to 
live music or catch a game on one of the televisions. Choose from 
a variety of classic and creative martinis, or enjoy a glass of your 
favorite wine from our extensive wine list.

• Tequileria & Cigar Club – Sample world-renowned Mexican 
tequilas, after-dinner drinks, and hand-rolled imported cigars 
(with a surcharge for cigars and some tequilas).

• Trade Winds – Relax poolside or swim right up to the bar and 
enjoy a refreshing cocktail, a glass of wine, or a cold beer. 

• 24 Hr. Lounge – Shoot some pool while you treat yourself to hors 
d’oeuvres and premium drinks at this lounge open 24 hours a day.
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SERVICES
• Professional event services 
• Royal Weddings with a 
dedicated wedding specialist

• Catholic wedding services at 
Our Lady of Carmen Chapel on 
Fifth Avenue

• Beauty salon

• Boutiques with fine jewelry, 
clothing, gifts, magazines, and 
toiletries

• Travel agency and car rental
• Private car transportation
• Laundry and dry-cleaning
• Medical services

ACTIVITIES & ENTERTAINMENT
• SPAzul world-class spa with 
beachfront and in-suite 
services available

• Fully equipped Life Fitness® 
center with spinning and 
Stott Pilates®

• Aqua-aerobics and Zumba®

• Snorkeling, kayaking, boogie 
boarding, and water volleyball

• Royal Beach Cabanas®

• Culinary classes and tastings

• Full service scuba center with 
classes and certification

• Rooftop tennis court
• Salsa and merengue classes
• Billiards, ping pong, and  
board games

• Bicycle center
• Library and art gallery
• Live music
• Professional Cirque du 
Soleil–style shows

MEETING & EVENT FACILITIES
• Over 6,800 square feet (600 square meters) of meeting 
and event space for up to 700 people

• Ballroom, six breakout rooms, executive boardroom, 
and outdoor venues

• Multiple wedding venues, including beachfront gazebo
• Professional event staff and wedding coordinators 
• Business center with bilingual staff
• State-of-the-art technology and on-site technical assistance

ALL 513 ACCOMMODATIONS INCLUDE:
• Luxurious Royal Bed® with options for king-size or 
two double beds

• Private balcony or terrace with hammock
• Double whirlpool tub
• Royal Housekeeping Service® including evening turndown 
with aromatherapy

• In-suite liquor cabinet and mini-bar stocked daily with soft drinks, 
beer, and water

• Rotating 32” TV, DVD/CD player, AM/FM clock radio 
and iPod® dock

• Wi-Fi Internet access
• Coffee maker
• Desk with lamp and 110v power outlet
• Electronic laptop-size safety deposit box
• Hair dryer
• Plush bathrobes and slippers
• Iron and ironing board
• Individual air-conditioning controls and ceiling fan

• 89 ROYAL JUNIOR SUITE – Luxurious 653sq ft (61sq m) suites 
feature lovely views from the hammock on the private balcony.

• 82 ROYAL JUNIOR SUITE GARDEN VIEW – Elegant 653sq ft 
(61sq m) suites include a comfortably furnished private balcony 
with picturesque garden views.

• 60 ROYAL JUNIOR SUITE CENTRAL GARDEN VIEW – Gorgeous 
views of the central gardens are a highlight of these 653sq ft 
(61sq m) suites with a private balcony.

• 187 ROYAL JUNIOR SUITE OCEAN VIEW – Magnificent ocean 
views from the private balcony distinguish these 653sq ft 
(61sq m) suites. 

• 20 ROYAL JUNIOR SUITE SWIM-UP OCEAN VIEW – Exclusive 
653sq ft (61sq m) swim-up suites include a semi-private pool 
off the balcony and splendid views of the ocean.

• 30 ROYAL JUNIOR SUITE OCEANFRONT – Overlooking the 
beach and the sparkling Caribbean, these 653sq ft (61sq m) suites 
serenade you with soothing sounds of the sea from the private 
oceanfront balcony.

• 17 ROYAL MASTER SUITES – Exceptionally spacious, these 1,331sq 
ft (124sq m) suites include a separate bedroom and living room, 
a bar and dining room with seating for six, an oversized private 
balcony, an exclusive designated Royal Beach Cabana®, 
and a steam shower in addition to the double whirlpool tub.

• 6 ROYAL JUNIOR SUITE BEACHFRONT WALKOUT – With 
fantastic oceanfront views and an exclusive Royal Beach Cabana®, 
these impressive 653sq ft (61sq m) suites include myriad luxurious 
amenities, as well as a walkout terrace providing direct access to 
the beach.

• 10 ROYAL JUNIOR SUITE SWIM-UP BEACHFRONT WALKOUT – 
These spectacular 653sq ft (61sq m) swim-up suites feature not 
only a semi-private pool just beyond the balcony, but also direct 
access to the beach and an exclusive Royal Beach Cabana®, plus 
an in-suite steam shower in addition to the double whirlpool tub.

• 4 ROYAL MASTER 1-BEDROOM SUITE OCEANFRONT – With 
soothing sounds of the ocean waves just beyond the private 
balcony, these spacious 1,331sq ft (124sq m) suites offer endless 
luxuries, including a separate bedroom and living room, a bar 
and dining room for six, an exclusive Royal Beach Cabana®, an 
oversized private balcony with oceanfront views, a steam shower 
in addition to the double whirlpool tub, a WiiTM gaming system, 
and even a telescope.

• 8 ROYAL PRESIDENTIAL SUITE – The ultimate in opulence, these 
1,959sq ft (183sq m) penthouse suites feature every imaginable 
amenity, including a large living and dining area for eight people, 
a separate bedroom, a steam shower in addition to the double 
whirlpool tub, a Wii™ gaming system, and a private rooftop 
terrace with a pool, telescope, bar, and plenty of space for 
entertaining with a backdrop of stunning ocean views.

THE ROYAL PLAYA DEL CARMEN
Av. Constituyentes No. 2
77710, Playa del Carmen, Quintana Roo, Mexico 

PHONE (US & CANADA): 1 (800) 760 0944
www.playaresorts.com
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