


Welcome!
Our aim is to make your vacation experience a 
memorable one, and our Zen Spa team looks 

forward to pampering you during your stay.

Zen Spa Your Way
We have a number of relaxing locations 
to offer you the ultimate Caribbean Spa 

Experience. You may choose to experience 
your spa services in our luxurious full- service 

Zen Spa facilities, or be enveloped by a 
tropical breeze at one of our lush outdoor 

locations overlooking the enchanting 
Caribbean Sea.

SWEDISH
Designed to relax tired muscles, increase circulation and improve overall skin tone. This massage 
helps to reduce stress and promotes a sense of well-being.

REFLEXOLOGY
This is a must for anyone who has tired achy feet. It induces relaxation by manipulating various reflex 
areas that correspond to individual parts of the body, primarily in the feet. It will relax your entire body.

AROMATHERAPY
A luxurious full body massage using custom-blended essential oils derived from fruits and plants, 
introduced via the skin and senses. The ultimate massage experience for the balancing of mind, body 
and spirit.

NECK, BACK AND SHOULDER MASSAGE
This massage will take you to a total state of relaxation, increasing circulation, and at the same time 
alleviating built up pain and stress in joints and muscles.

COMBINATION
40 minute Swedish and 40 minute Reflexology

SPORTS MASSAGE
This massage will help ease muscle tightness and tired joints that have been over used during rigorous 
exercise, using various techniques to specific affected muscles. 

HOT STONE MASSAGE
Enjoy this holistic experience where we combine elements of Mother Nature with massage techniques. 
This unique therapy relieves stressed emotions, sore joints and tired muscles.

DEEP TISSUE MASSAGE
Targets the body’s deepest layers of the muscles and releases tension in overstressed areas.

PRENATAL MASSAGE
Prenatal massage is a healthy way to reduce stress, promote overall wellness and also relieves many 
of the normal discomfort due to pregnancy such as backaches, stiff neck, leg cramps and headaches.

Massages



Body Wraps
Treat yourself to an award winning Eminence organic skin care line that delivers beautiful results using organic products bursting 
with juicy pulp, seeds and herbs. Your skin specialist will recommend the best facial to address your skin concerns from the 
following:

BLUEBERRY ANTIOXIDANT
This antioxidant and peptide rich facial will leave your skin looking brand new! Gently exfoliation to the skin and a reparative 
masque allow the organic peptides and antioxidants do deeply absorb in to the skin.

THE “CITRUS & KALE POTENT C+E” FACIAL
Discover nature’s true potential and achieve firmer, brighter and younger looking skin. Super foods become super skin care 
ingredients in this nourishing facial to rescue the skin with a potent dose of Vitamins C+E. Breakthrough botanical technology 
delivers a stabilized infusion of antioxidants to the skin for supreme defense against free radicals, unparalleled healing ability 
and collagen boosting power. 

BEFORE AND AFTER THE SUN FACIAL
A sun worshippers dream! This facial is designed to prepare your skin for a day in the sun as well as treat it afterwards! Natural 
healing properties will heal and treat any sun damage to the skin while still protecting your skin from the sun.

MICROGREENS DETOX
Counter the effects of pollution to reveal dewy, soft skin – with help from nutrient-rich microgreens. During this facial, we’ll 
cleanse, invigorate and exfoliate with skin-brightening stone crop before gently removing toxins and impurities. A relaxing facial 
massage and detoxifying treatment that will leave your skin feeling revitalized and protected from the effects of the environment.

EMINENCE ORGANICS AGE CORRECTION FACIAL
Get a natural lift with an organic facial that leaves skin instantly refreshed, tightened and smooth. Take your skin on a tropical 
retreat with exotic neroli and monoi oils, hydrating coconut and strengthening bamboo as wrinkles and fine lines disappear. Skin 
feels plump and youthful as a clinically-proven Natural Retinol Alternative boosts collagen and Swiss Green Apple Stem Cells 
replenish the epidermis.

Eminence Facials
GENERAL SCRUB TREATMENT
This gentle yet effective treatment will leave the skin looking brand new! Raw sugar cane granules will gently exfoliate the skin 
to increase microcirculation while virgin coconut oil deeply hydrates to reveal silky skin. Your treatment is finished with an 
application of body lotion to ensure your skin is glowing!

DETOX CELLULITE HERBAL MUD TREATMENT
Reveal a firmer more even-textured skin from minerals using minerals from an underground thermal lake in Hungary which 
has been boiling and fermenting for centuries, creating a highly potent blend of sulfur, spring water and phytoestrogens. These 
elements have been combined into a Herbal Mud Masque that is used to detoxify, purify and stimulate the lymphatic system, 
releasing toxins and excess fluids from the skin. The body is first dry brushed to loosen dead skin debris, cleansed and then 
treated to prepare for a herbal masque and wrap. The body will get extremely spicy as circulation increases. Cool water will 
rinse away all herbal extracts. A highly effective and stimulating treatment that can be done twice a week as part of an ongoing 
program for long term results.

BLUEBERRY BLISS SLIMMING BODY WRAP
Blueberry, Guava and Bilberry leaf extract create a powerful antioxidant trio to tighten and firm the skin. This luxurious treatment 
includes a scrub, stimulating & slimming body wrap followed by a relaxing application of a light moisturizer. Leave the treatment 
with tighter looking skin and a healthy glow!

AFTER SUN TREATMENT
Calm skin after exposure to the elements and strengthen it from within. With vitamin rich ingredients such as Green Apple and 
Pear your skin will be revived and rejuvenated. Finished with an application of Stone Crop Body lotion to lock in moisture to 
keep even the most damaged skin feeling soft, smooth and youthful.

BLUE MOUNTAIN COFFEE SCRUB
A great pick-me-upper. Inspired by Jamaica’s famous coffee beans, this invigorating scrub 
vitalizes while stimulating skin and spirit, bringing forth a natural glow.



NAIL SERVICES
Manicures, pedicures, acrylics, nail repair, along with a full range of Signature Services that 
will leave your hands kissably soft and your feet smooth and silky.

PARAFFIN TREATMENT
This treatment incorporates a deep moisturizing lotion with a vitamin 
rich paraffin heat mask to help soften and condition the skin on 
your hands and feet. This ultimate pampering experience can be 
incorporated into any of our services.

BODY WAXING
Using a gentle wax for the effective removal of unwanted 
hair. It is strongly recommended that you avoid the sun 
for at least 8-hours prior to having this service.

HAIR SERVICES
Our expert hair stylists are pleased to offer a full range of services, including the very best in Moroccan Oil deep conditioning 
and texture enhancement treatments, as well as cutting and styling. Hair braiding services are also available.

MAKE-UP APPLICATION
We will help you to achieve the perfect look for that special occasion.

Beauty SalonSpa Rituals
ZEN HARMONY
Come relax and re-energized with a body exfoliation, mini facial and a relaxing massage. A romantic candlelit hideaway has 
everything you need to reflect, relax, rejuvenate, and be swept off your feet by our packages that have been specially designed 
for both of you to enjoy your spa experience together.

COUPLES ROMANEZ AND BUBBLEZ (AVAILABLE AT ZIVA ZEN SPA ONLY)
Soak in a romantic bubble bath filled with essential oils, while you sip on sparkling wine. The bath is followed by a 50 minute 
relaxing massage for two.

WRAPPED UP IN ZEN
Begin with a dry brushing of the body to stimulate the immune system; followed by a cocoon-like wrap with minerals; and top it 
off with a 50 minute massage using lotion rich in antioxidants.

COUPLES MASSAGE
Enjoy a relaxing side-by-side couples massage by candlelight in one of our deluxe couples treatment rooms.

PRE-TEENZ BLIZ (for 18 and under)
Pre-Teenz, we haven’t left you out. Please enjoy a package designed with you in mind, which comprises of a relaxing massage 
and facial for all skin types.

TEENZ CHOCOLATE WRAP

TEENZ ZEN FACIAL

TEENZ AROMA MASSAGE

TEENZ SWEET MANICURE

TEENZ SAVORY PEDICURE

Teenz Kids Menu



CHECK IN
Please arrive at least 50 minutes prior to your first scheduled appointment.  
This will allow you time to check in and prepare for your service.  We also 

encourage you to enjoy the steam, sauna and relaxation areas prior to 
your treatments.

PERSONAL ITEMS
Please do not bring any valuables, such as jewelry, to the Spa. We 

recommend that you secure valuables in the safe provided for you in your 
room. The Spa is not responsible for any lost items while at the facility.

RESERVATIONS
We suggest making your Spa and Salon reservations at least 24 hours 
in advance, to ensure that you have an opportunity to experience the 

services during your stay.
CANCELLATION POLICY

We ask that  you notify us at least 4 hours in advance if you need to cancel 
or reschedule. 100% of the value of the service will be charged to your 

room if less than 4 hours notice is given  for a change or cancellation. All 
Spa Packages require  24-hours notice.

TAX
A mandatory 10% Government Tax will be added to your bill.

PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE.

HYATT ZIVA & ZILARA
Rose Hall, Jamaica

Spa Hours of Operation:
9:00 a.m. – 8:00 p.m. daily

 Extension:
Zilara: 7947  Ziva: 6550 / 7951


